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Terms of Use for Passengers and Users

Welcome to Bit Air. By accessing or using our services, you acknowledge and
agree to the following terms and conditions, which are designed to ensure a
secure, efficient, and lawful experience while safeguarding Bit Air from liability.
Your use of the platform constitutes acceptance of these terms, and any
violation may result in termination of access without notice. Please read careful-
ly before proceeding.

1. Acceptance of Terms

By using Bit Air’s platform and services, you confirm that you have read,
understood, and agreed to these Terms of Use. Bit Air reserves the right to
modify or update these terms at its sole discretion. Continued use of the plat-
form after

updates signifies your acceptance of any modifications.

2. Eligibility

To access and use our services, you must meet the minimum age requirement
as dictated by applicable laws and possess the legal capacity to enter into bind-
ing agreements. Bit Air retains absolute discretion to deny or revoke access to
any user who does not meet these requirements or provides false, misleading,
or incomplete information.

3. User Responsibilities

As a user of Bit Air, you agree to:

Provide accurate, complete, and up-to-date information when registering or
using the service.

Comply with all applicable laws, regulations, and platform policies while using
Bit Air.

Use the service responsibly and not engage in fraudulent, unlawful, or disrup-
tive activities.

Assume full responsibility for your actions while using Bit Air, including
adherence to aviation, immigration, and security laws.
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4. Passenger Conduct

All passengers must:

Treat Bit Air crew members, third-party operators, staff, and fellow users with
professionalism and respect.

Adhere to all safety guidelines, instructions, and regulations as provided by Bit
Air, aircraft operators, or relevant authorities.

Maintain cleanliness and refrain from causing damage to aircraft, vehicles, or
any property associated with the service.

Refrain from engaging in disruptive behavior, including but not limited to intox-
ication, harassment, or failure to comply with crew instructions.

Failure to adhere to these conduct expectations may result in suspension or ter-
mination of service access, legal action, or financial penalties.

5. Prohibited Activities

Users are strictly prohibited from:

Engaging in illegal activities, including but not limited to using fraudulent pass-
ports, visas, or other documentation. Bit Air is not liable for any legal conse-
quences arising from a user’s failure to provide valid documentation.

Providing false, misleading, or unauthorized information.

Tampering with, attempting to breach, or disrupting platform operations, securi-
ty measures, or attempting to access unauthorized data.

Using Bit Air services in a manner that could harm the company’s reputation,
safety standards, or operational integrity.

Reselling or transferring reservations, memberships, or platform access without
Bit Air’s explicit written approval.

6. Liability Disclaimer

To the fullest extent permitted by law, Bit Air is not responsible for:

Flight delays, cancellations, service interruptions, or technical issues beyond
our control.

Actions, conduct, or failures of third-party service providers, including aircraft
operators, charter companies, or transportation partners.

Any financial, legal, or personal consequences resulting from a user’s failure to
comply with travel regulations, including but not limited to immigration re-
quirements, customs declarations, or security protocols.
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Any loss, damage, or liability due to acts of nature, governmental actions, force
majeure events, or other unforeseen circumstances.

Bit Air serves strictly as a technology platform facilitating connections between
passengers and independent third-party operators. Users acknowledge that Bit
Air does not own, operate, or control aircraft, and therefore, holds no direct re-
sponsibility for flight operations, regulatory compliance of third-party provid-

ers, or disruptions arising from external factors.

7. Termination of Use

Bit Air reserves the right to suspend or permanently terminate a user’s access to
the platform under the following conditions:

Violation of these Terms of Use.

Engagement in fraudulent activities, misuse of services, or failure to comply
with travel document regulations.

Any behavior that compromises the safety, integrity, or reputation of Bit Air, its
affiliates, or third-party partners.

Any attempt to circumvent security, operational, or payment policies.
Termination may occur without prior notice, and Bit Air assumes no liability for
any financial or personal losses resulting from such action.

8. Modifications to Terms

Bit Air reserves the right to amend or update these Terms of Use at any time,
with or without prior notice. It is the responsibility of users to regularly review
the terms. Continued use of the platform following modifications signifies your
acceptance of the revised terms. Bit Air is not liable for any consequences aris-
ing from a user’s failure to review updates.

By using Bit Air’s services, you confirm your agreement to these Terms of
Use. Bit Air reserves the right to enforce all terms to the fullest extent permit-
ted by law. Thank you for choosing Bit Air!




